Fall 2020

In FOCUS

A quarterly newsletter for members of FOCUS Credit Union

International Credit Union Day 2020 — Wednesday, October 15th!
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Join your global credit union family as we celebrate International Credit Union Day! Credit unions worldwide have been a source of hope for their members and
community throughout the pandemic—just like the “People Helping People™ motto suggests. International Credit Union Day gives credit unions a chance to come
closer together with other credit unions and their members while bringing global acknowledgment to credit unions for their nvolvements as financial first responders

during the pandemic.

We are in this TOGETHER!

The global credit union movement 1s now over 2/0 million members strong!

What Can YOU do on the FOCUS
Mobile App?

YOU CAN: update your personal information such as
phone number, address, email, etc. * check account
balances ¢ see pending ACH transactions ® transfer funds
to your other accounts at different institutions ¢ pay
bills ¢ set up E-Alerts: notification of balance amounts,
transactions above or below specified amounts, etc.
o apply for a loan ¢ open additional savings
accounts ¢ view E-statements ® temporarily
block your debit or credit card in the
A event of misplacement ¢ person to person
)\ transfer » mobile check deposit * see
. what checks have cleared your checking
. account * and many more!

Download from the app store today
and start exploring what FOCUS
Credit Union can do for you!

Credit Union Cuties!

Do you have a furry friend who you’d like to be included
in our quarterly newsletter? Email us a photo of your
pets and you may find them featured! Send an email
to Chrissy@focus-cu.com or text the pic to our main
number 262-255-0833.

Maya and Narla are members of the Wauwatosa branch
and love their tummy rubs, treats, and adventures! They
are the prettiest pitbulls!

www.focus-cu.com




Comer Office

Sometimes they say, imitation IS the sincerest form of flattery.

To that end FOCUS Credit Union feels proud as our Now & Later program, which offers 1%
Cash Back to our members on their loans, has been adopted by a few other area financials.
Just like loans at the car dealership, not all things are created the same so if you find yourself with a
loan with another financial. . .we will buy that business to get you back here. If you are in the process of
starting to shop for a car, get preapproved and when you close your loan, we will hand you a check for 1%
of the loan balance.

SAVE NOW! Starting to shop for a car? Get preapproved and when vuﬁ blnse your

Refinance your NON-FCU auto loan and FCU will give you the same loan and terms and loan, we will hand you a check for 1% of the loan balance and i|[s[
a check for 1% of the loan balance at closing. nayment in 90 days.
SAVE LATER!

Refinance your NON-FCU auto loan and save a max of 2% and 90 days until your first

*Standard credit approval is required, for vehicle loans only and a limited time offer. Rate savings dependent upon current rate and market rates. \

You own this financial cooperative, why not reap some of the rewards and maybe use that check for some new fancy face masks
these days. Stay safe and healthy out there and remember to vote. Qur responsibility to this Republic is to vote and regardless
of your choice, everyone needs to make their voice heard.

Dates to Remember:

We will be CLOSED: Thanksgiving, Thursday, November 26.

We will be OPEN normal hours Friday, November 2 /th and Saturday, November 26th.

We will be CLOSED: Christmas Eve, Thursday, December 24th & Chistmas Day, Friday, December 25th.
We will be CLOSED: New years Eve, Thursday, December 31st & New Years Day, January 1st 2021.

HAPPY HOLIDAYS! ENJOY AND STAY SAFE!

Keeping Your Member Info Current I: [] [: U S

Next time you stop into one of our branches, help us verify that all your account : :
information is current and correct, such as address, phone numbers, ID, and email cmdlt U"mn
addresses! Verifying this information is not only helpful for us, but it also helps You OWN the place!
prevent identity theft! You can also verify and make changes to this information by
logging into your |t'% .24 account online from your computer or using our T e @
mobile Elpp‘ nline Banking
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Menomonee Falls Branch Wauwatosa Branch
N88 W14930 Main Street, Menomonee Falls, W 53051 1530 North 68th Street, \WWauwatosa, WI 53213
P/TEXT 262-255-0833 « F 262-255-9111 P/TEXT 262-255-0833 = F 414-258-6254

In FOCUS News is published quarterly for members of FOCUS Credit Union. This publication is to inform members and prospective members of our product offerings,
to educate members on money matters, and to keep them abreast of the pertinent information regarding FOCUS Credit Union.



