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Finding Safety in Numbers

Looking for new retirement investment options? Collective wisdom
says don’t go it alone.

" These days, many people are playing catch up and trying to rebuild
diminished retirement savings. But the rules of the game have changed,
and most are well advised to seek professional investment help.
According to a 2009 report released by Prudential Financial entitled
The Impact of the Market Crises on Retirement Preparedness, many
people are feeling a greater sense of accountability when it comes to
managing their money. But, the survey notes, financial professionals
will play a critical role in helping consumers discover options for
mending their investment portfolios.

Many Americans don’t feel confident that they have saved enough to
take them through retirement, and therefore, recognize they need to take more responsibility for
their own retirement planning. But they also feel they don’t have the experience and product
knowledge to be successful in making their money last, which means that financial professionals
must play an even more critical role for clients who want to explore new strategies on their own.

Without a doubt, the market decline has inspired individuals to rethink their personal responsibility

when it comes to saving for retirement. Many investors hoping to learn more about financial

vehicles are relying heavily on the Internet for information, but financial professionals remain

important, especially when it comes to more complicated products. According to the survey:

e Two-thirds would trust a financial professional for information and guidance on how to best
manage their retirement savings and investments.

e Sixty-six percent said their preference for learning more about guaranteed income would be by
talking to a financial professional.

e More than two-thirds of near-retirees would consider guarantees as part of a variable annuity
or option in their 401k account.

While the interest is high, many products are complicated. Getting educated about guaranteed
income solutions so you’re armed to discuss options that are available strikes the right balance.

Of course, as many have learned the hard way, simply getting product knowledge is not enough to
keep your retirement boat afloat. Now more than ever it’s important to have a strategy for building
and growing assets and creating guaranteed income streams. To do so takes an understanding of
your investment options, and building a plan that is customized for your unique situation.

When it comes to retirement planning, a team approach has always been a sound idea. On the
heels of financial fallout, drawing on the collective wisdom of financial industry professionals while
also maintaining a hands-on style when it comes to investment options is more important than
ever.
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Provided courtesy of Prudential. For more information, contact David Rispalje, a Financial
Professional with The Prudential Insurance Company of America's Greater Wisconsin Financial
Group agency located in  Wauwatosa, Wisconsin. He can be reached at
david.rispalje@prudential.com and (414)837-2638.



Focus Credit Union Members:
We’ll offer you Kelley Blue Book
Trade-In Value on your vehicle and

ADD$750! | ADD$500!

Upon purchase from Enterprise Car Sales. Upon purchase from Enterprise Car Sales.

July 1 -7, 2012 July 8 — 31, 2012
Plus, receive .25% off the current ratel*

Upon used vehicle purchase from Enterprise Car Sales.

July 1 - 31, 2012

Call 262 255-0833 or visit www.focus-cu.com to get pre-approved by Focus Credit Union.
Then visit Enterprise Car Sales to see a great selection of used vehicles.
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Enterprise Car Sales £ I
Milwaukee |  spjncolderestave I:[] EU S car sailes
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414 325-6000 W, Ramsey Ave, Eo[.%m ml!IlllE!! Haggle-free buying. Worry-free ownership.

1Kelley Blue Book Trade-In Values used by Enterprise are obtained from © 2012 Kelley Blue Book Co.'s website KBB.com. Kelley Blue Book value is dependent on the condition of
the vehicle per criteria set out by Kelley Blue Book. Accurately appraising the condition of the vehicle is an important aspect of determining its Blue Book Trade-In Value. If a Blue
Book Trade-In value is not available for customer’s vehicle Enterprise will provide a fair and competitive value for customer’s vehicle, Additional trade-in value of $750 or $500 is
available only on passenger vehicles and light duty trucks, with a Blue Book Trade-In Value and when a vehicle is purchased from Enterprise. Customer is responsible to any extent
vehicle pay-off exceeds Enterprise offer, Customer must provide required proof of ownership/registration and all other necessary paperwork to transfer title, Offer only valid on one
trade-in for each Enterprise vehicle purchase. Restrictions apply. For details, see an Enterprise Car Sales Manager. Offer void where prohibited including AK, KY, LA, NE, NM, OK,
OR, SC, TX and VA. Blue Book Trade-in Value plus $750 offer valid from 7/1/12-7/7/12. Blue Book Trade-in Value plus $500 offer valid from 7/8/12-7/31/12. This offer cannot be
combined with any other offer. 2APR=Annual Percentage Rate. 0.25% off current rate. Current rate will vary based on creditworthiness and terms. Financing for qualified
Focus Credit Union members. Offer valid only on Enterprise Car Sales vehicles purchased 7/1/12 — 7/31/12. This offer cannot be combined with any other offer.

The “e” logo, Enterprise, and “Haggle-free buying. Worry-free ownership.” are trademarks of Enterprise Holdings, Inc. All other trademarks are the property of their respective owners.
©2012 Enterprise Car Sales. CO7322 5x5AD06/12 AM

Preview our great selection of quality used vehicles at cuautodeals.com

FOCUS would like to welcome our newest MSR,
Chrissy Zick. Before working at FOCUS, Chrissy £
worked in retail as well as the service
industry. Chrissy is looking forward to enjoy-
ing her last summer off before going back to
- UW-Milwaukee to complete her degree in
- Communication. She enjoys outdoor

\ e
\&t_aif// activities such as camping and rafting as well

as going to all the summer festivals.
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nly because my girls are home from

college during summer do we get

the delightful taste of ‘Reality TV,
which reinforces how blessed we all are to live
in this great state of Wisconsin. Summer
brings out some of our best, whether it is
kicking back eating something on a stick at
State Fair, listening to the roar of the
Milwaukee Mile, enjoying some world class
musicians at Summerfest, finding some cool
breezes through your rods and reels across
your bow around our many lakes, making the
pilgrimage up ‘Nort’, or rolling down the road
on America’s greatest motorcycle. Celebrating
our community is one of my favorite past
times, and I hope to see many of you as we
continue a 20 year tradition in the Wauwatosa
Independence Day Parade.

Recently in grad school, 1 was asked by
another student why they should care to bank
at a local institution. I proudly responded that
wouldn’t it be in their best interest if someone
from the community understands their needs a
little better than someone back in say New
York or even Canada? A wise man once said
you get what you give, and we continue to try
and meet your financial needs by being a
locally owned and operated cooperative.

Enjoy the summer and festival season in
perfect Wisconsin weather and style.
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MRC: The Unexpected Happens

FACT #1: As your vehicle gets older, the risk and cost of repairs
increases.

FACT #2: Vehicle repairs are expensive!

FACT #3: Member’s Choice Mechanical Repair Coverage (MRC)
pays for the cost of covered repairs (less any deductible).

Be prepared for the unexpected! Vehicle repairs can cost
thousands of dollars, and can negatively impact your family’s
budget and credit rating. MRC can help eliminate the risk of
blowing your budget by paying for the cost of covered repairs and
breakdowns of your vehicle*.

Some additional facts and benefits that our MRC plan offers:

e Rental Reimbursement: Up to $30 per day for 5 days (or 10
days for a parts delay) from day one.

e 24-hour Emergency Roadside Assistance: Up to $100 per
occurrence; includes towing, battery/jump start, fluid delivery,
flat tire assistance and lock out service.

e Travel Expense Reimbursement: Up to $500 for lodging, food
and rental expense when a covered breakdown or collision
occurs more than 100 miles from home.

e Good at any authorized repair
facility in the U.S. or Canada.

e No out of pocket expense (except
for any deductible): The covered
repair is paid directly by the plan.

e Transferable: If you sell your
vehicle privately, the coverage
can be transferred, adding resale
value and appeal.

e Cancelable: Receive a full refund
within the first 90** days or a
pro-rated refund thereafter less a
nominal administrative fee.

Don’t take just our word for it! Hear what a fellow member has
to say:

“I was initially hesitant to purchase extended warranty coverage
for a low mileage, newer vehicle, however, this was one of the best
used auto loan purchases | ever made. Extended coverage is a
smart purchase, especially for today’s autos with sophisticated
(and expensive to repair) systems and technologies. In the end, it
paid for itself many times over. | have been a member with FCU for
over 27 years, and am thankful to Karen and the rest of the FCU
staff for recommending this coverage.”
-Steve W.
Hartford, WI

*Except items listed under the section titled “What This Agreement Does Not Cover,

**See Mechanical Repair Agreement/Insurance Policy for any state variations.
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SENTRY.

INSURANCE

Money-saving Discounts are Available for
Eligible FOCUS Credit Union Members

As an eligible FOCUS Credit Union member, you
can receive money-saving discounts on your
auto and homeowners insurance!

With Sentry, you'll receive quality insurance
protection with a variety of coverages that
provide insurance that’s customized to fit your
family’s needs. For a no-obligation insurance
review, call me today!

r "\
- i Melissa Pitzen
b \ Consumer Products Specialist
262-483-6050 or 414-921-2479
melissa.pitzen@sentry.com

Property and casualty coverages are underwritten by a member of the Sentry Insurance Group,
Stevens Point, WI. For a complete listing of companies, visit sentry.com. Policies, coverages,
benefits and discounts are not available in all states. See policy for complete coverage details.
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COSTLY HOME REPAIRS IN YOUR FUTURE?

Get your home
improvement

$$%

Now!

Low down
payment loans
to buy or
refinance and
improve your
home.

POSSIBLE IMPROVEMENTS:

" CONTACT YOUR MORTGAGE LOAN
% NEW'ApPIances: ORIGINATOR FOR A QUICK PRE-APPROVAL:
. Paint Exterior o

. Paint Interior

. New Siding

. Energy Windows

. Kitchen/Bath
Remodel

. New Flooring

. New fixtures

. New Outlets

. Garage Refurbish

DAWN BAINTER
414-588-4102

DBAINTER@AMERICU.COM
WWW.AMERICU.COM
NMLS #265279
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Enroll in eStatements today!
e Statements available on the first day of the month
e 18 months of statements archived for your convenience

e Safe and Secure through your It's Me 247 Online Banking

@f-) CREDIT UNION
)’ SERNICE CENTERS.

The Member-Friendly Financial Network
[www.cuservicecenter.com]

Wauwatosa Branch
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NCUA

National Credit Union Administration, a U.S. Government Agency.

EQUAL HOUSING
OPPORTUNITY

Menomonee Falls Branch

Burleigh Square Branch
3180 N. 124th Street, Suite A * Wauwatosa, WI 53222
P 262-255-0833 * F 414-431-6091

N88 W14930 Main Street * Menomonee Falls, WI 53051
P 262-255-0833 * F 262-255-9111

1530 North 68th Street * Wauwatosa, WI 53213
P 262-255-0833 * F 414-258-6254

In-FOCUS news is published quarterly for members of FOCUS Credit Union. This publication is to inform members and prospective members of our
product offerings, to educate members on money matters, and to keep them abreast of the pertinent information regarding FOCUS Credit Union.



