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Hats off

Thank you to everyone who
came out for FOCUS Credit
Union’s 47" Annual Meeting
on February 5“‘, 2010. As al-
ways it was a huge success
because of the support of our
members. Over 200 members

attended the event to help

support and stay active in the |

credit union. Though 2010
had its challenges, over all it
was a good year for the credit

union.

We re-elected Sherryl Wedel
and Lynn Kavelaris to 3 year
terms of service for the credit

(26 2)

to a

union, as well as acknowl-
edged some of our excellent
staff. Nilsa Gebert, Loan Offi-
cer and Lead Specialist from
the Menomonee Falls loca-
tion, earned the coveted Loan
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Officer of the Year award for
the 2™ year in a row for all her
hard work and dedication to
not just the credit union but
to the members. Also, Mary
Casberg of our Menomonee
Falls location, was awarded
Member Service Representa-
tive of the Year for her dili-
gent effort and superb cus-
tomer service. So make sure
to congratulate both ladies in
a job well done and I'm sure
they will keep up the excellent
work. For all who were un-
able to make it, we look for-

ward to seeing you next year.

atl’

= -
Thfs/Er' is good for new or Used auto loansand must be for non-FCU

pre-existing loans, 50 5%
N

ns and af)p;'\-/.)ed credit required

S

Contact one of our Loan Officers today!

Wauwatosa Branch:

Edward Miller, ext. 1241, ed@focus-cu.com

Burleigh Square Branch:

Michael Thompson, ext. 1281, mike@focus-cu.com

Menomonee Falls

Branch:

Nilsa Gebert, ext. 1261, nilsa@focus-cu.com

www.focus-cu.com
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Unexpected repairs Expected results

The miles can add up, but the repairs don’t have to.

As your vehicle gets older the risk & cost of repairs increase - so lock in your repair cost today with Me-
chanical Repair Coverage from FOCUS Credit Union. Contact a Loan Officer for a quote.

Celebrate the Green &

Benefits

24 hour roadside assistance

Rental & Travel reimbursement

Good at any authorized repair facility in the U.S. or Canada (thanks to Dean Wilson)

Cancellable
Transferrable

30 day 100% refund if unsatisfied

No out of pocket cost at time of repair (unless you choose a deductible plan)

Super Bowl Victory

all year round with FOCUS CU

The Green Suite offers are the best way to honor Title Town and save some green at the same
time. As other financial institutions are scaling back we at FOCUS realize this is the time to truly
help the members. We have done this by offering some excellent opportunity for first time car
buyers with our Green Light Auto Loan. Also, for the member that wants to start saving but
doesn’t know where to start we are offering our Evergreen Certificate. This is a CD that only has
a one hundred dollar minimum to open but can be added to throughout the term of the CD with
no penalty. This is a very unique product in these trying times so take advantage of this great
deal before it’s too late. The final and most effective way to go green is our Green Checking Ac-
count. This is an interest bearing checking account that is completely paperless to help save our
forest as well as efficiently process your financial needs. This account is available to members

from age 15 and up. So don’t just recycle make a difference and E-cycle with Green Checking. GO

PACK!

BEWARE of Credit

Card Changes

Credit Card companies are up to there
old tricks again. Due to recent changes
in credit card laws, credit card companies
have made drastic changes due to the
new legislation. The new laws restrict
credit card companies from raising inter-
est rates on old balances as well as giving
the customer more notice before any
changes do take place on your account.
Credit card companies across the country
have been changing the terms of their
agreements by lowering credit limits
while raising interest rates on current
\balances as well as future purchases.

Some rates have been raised as high as
50%. These are some of the same compa-
nies that have taken huge taxpayer bail-
outs.

Fortunately credit cards issued from
FOCUS Credit Union have always oper-

ated by this policy well before it was put
in to law. Our interest’s rates are fixed
rates with all of our fees disclosed openly.
Our underwriting guidelines are held to
the highest standards which help miti-
gate potential loss. This does give many
people a reason to look at their credit
card statements and possibly think about
transferring their balances from other
cards to a FOCUS Credit Union card and
have peace of mind that your terms and
conditions of your credit card are secure
and your credit bureau is safe.
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erii’ C U Low down payment loans to buy or refinance

M O R T G A G E

and improve your home

POSSIBLE IMPROVEMENTS

o New Appliances

o Paint Exterior

o New Siding

o Energy Windows

Banker for a quick

o Kitchen and Bathroom Remodel

Pre-Approval:

o New Flooring

[ New Fixtures

Dawn Bainter

o New Outlets

NMLS # 26 5279 ®  Garage Refurbish
EQUAL HOUSING

dbainter@americu.com LENDER

N\ r

What You Should Know About Preparing a Teen for Driving

Teen drivers are four times more likely than older drivers

® to crash their vehicles because of driver error or speeding.
SENTRY.

INSURANCE
Before you allow a teen to get behind the wheel:

®  Keep driving with him or her after the license is issued

®  Ask him or her to help pay for auto insurance

Make sure the tires, brakes, transmission, lights and signals are in working order
Help teens learn to drive safely. Their lives - and the lives of others - depend on it.

Eligible FOCUS Credit Union members can receive up to a 10 percent discount on their auto and homeown-
ers insurance. To find out what Sentry can do for you, call Melissa Pitzen (262-334-7438) or Mark Wilder-
muth (262-692-3794) for a free quote and to set up an appointment.

This document is made available by Sentry Insurance a Mutual Company and its subsidiaries and affiliates (collectively “SIAMCO”) with the understanding that SIAMCO is not
engaged in the practice of law, nor is it rendering legal advice. The information contained in this document is of a general nature and is not intended to address the circumstances of
any particular individual or entity. Legal obligations may vary by state and locality. No one should act on the information contained in this document without legal advice from
competent and licensed local professionals. THE INFORMATION CONTAINED IN THIS DOCUMENT IS DISTRIBUTED BY SIAMCO “AS-IS”, WITHOUT ANY WARRANTIES.
SIAMCO WILL HAVE NO LIABILITY TO ANY PERSON OR ENTITY WITH RESPECT TO ANY LOSSES OR DAMAGES CAUSED, OR ALLEGED TO HAVE BEEN CAUSED, DI-
RECTLY OR INDIRECTLY BY THIS DOCUMENT, REGARDLESS OF WHETHER SUCH CLAIM IS BASED ON CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE AND
FOR PROPERTY DAMAGE AND DEATH) OR OTHER GROUNDS.

Property and casualty coverages are underwritten by a member of the Sentry Insurance Group, Stevens Point, WI. For a complete listing of companies, visit sentry.com. Policies,
coverages, benefits and discounts are not available in all states and are subject to individual underwriting rules. See policy for complete coverage details. The 10% discount is contin-
gent on premiums paid by payment options the company deems acceptable. The Sentry Insurance Group reserves the right to limit the number or amount of total discounts an
insured receives.
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Everything Old
is New Again

Or as my lovely daughters would
say, “it’s retro dad, sheesh get with
Well the more
things change, the more they stay

the program”.

the same. Your little credit union
was founded on the principle of a
cooperative spirit, where one mem-
ber saves and the other can borrow.
Decades later, that still is the way
we operate...or as the kids would
say “roll”!

The same core values, but new and
improved services all the time. In
the next few months you will start
to see new tools to help you navi-
gate your accounts quicker and a
redesign of our website that will
include interactive links to Pet
Insurance (one of our newest offer-
ings).
coming soon, will be the launch of

Also through our website,

Money Mission. Money Mission, a
financial literacy game, which tar-
gets high school juniors and sen-
iors, will help players learn about
everyday finances with the poten-
tial to win college scholarships. Our
Mobile and Online banking contin-
ues to evolve and will add new
capabilities to our existing e-alerts
for your account management.

A wise man once told me that when
you get lemons, it is time to make
lemonade. We all know how diffi-
cult this economy has been on our
members, communities and staff
and I am proud to say our lemon-
ade stand is ready to serve you for

§ all your financial needs.

\




Illuminating the way...

/ More branches to serve you! \S
Find the “swirl” and you’ve found FOCUS Credit Union.

We've told you that credit unions are unique. Here’s an example—we share. We even share branches!

FOCUS Credit Union cooperates with other credit unions as part of the Credit Union Service Centers shared branching network, giving you convenient
account access at more than 4,200 locations nationwide. That’s right, 4,200 branches where you can conduct FOCUS Credit Union transactions with real,
live tellers!

Whether you're across town or across the country, or if you're close to home or work, our partnership with other credit unions gives you the ability to
perform a wide range of transactions just as if you were in FOCUS €redit Union’s own branch. Just bring a valid photo ID and your account number
anywhere you see the Credit Union Service Centers name and "swirl” logo.

We've recently added the following Credit Union Service Centers

. Milwaukee—El Rey Plaza, 3508 W. Burnham Street, Milwaukee, W1 53215
° Bay View—Outpost Natural Foods/Brewery Credit Union, 2826 S. Kinnickinnic Avenue, Milwaukee, WI 53207

° West Bend—Glacier Hills Credit Union, 2150 S. Main Street, West Bend, WI 53095

L4 Hartford—Glacier Hills Credit Union, 1025 E. Sumner Street, Hartford, WI 53027

A Credit Union Service Center will open soon, in Marshfield.

A r

@g(\ CR€DIT UHIOH To find a Credit Union Service Center near you
%)’ SERNICE CENTERS.

The Member-Friendly Financial Network ®  (all 1-800-919-CUSC (2872) for turn-by-turn directions in English or Spanish.

Visit www.cuservicecenter.com.

L Search m.cuservicecenter.com from mobile devices.
L Download the free iPhone app at “Find Branch.”

®  Download the directory into your personal navigation device a

www.cuservicecenter.com.

®  Look for the “swirl.”

FOCUS

Credit Union o

Natons et Unon Administston, 3 1S, Gevernnnt Agency

Yourswvingsfedral nsured o st least 5250,000

Burleigh Square Branch Menomonee Falls Branch Wauwatosa Branch
3180 N 124th Street, Suite A * Wauwatosa, WI 53222 N88 W14930 Main Street * Menomonee Falls, WI 53051 1530 North 68th Street * Wauwatosa, W1 53213
P 262-255-0833 * F 414-431-6091 P 262-255-0833 * F 262-255-9111 P 262-255-0833 * F 414-258-6254

In FOCUS News is published quarterly for members of FOCUS Credit Union. This publication is to inform members and prospective members of our product offerings, to educate members on money matters, and to keep them
abreast of the pertinent information regarding FOCUS Credit Union.
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